
Instructions to Install 

CITRIX 
 

Go to the Remote Access Information Portal to retrieve the correct instructions for 

your operating system and web browser.  Once authenticated to the site, you may 

go to the Citrix menu, Media option and choose the correct CAG guide 

(Macintosh, Linux or Windows).   

 

Remote Access Information Portal is located at: 

https://raportal.vpn.va.gov/Main1/Default.aspx 

 

https://raportal.vpn.va.gov/Main1/Default.aspx

